Dr. Schuh, Dr. Stroube & Dr. Glass
615 Commons Drive Gallatin, TN 37066

NO SHOW POLICY

Elite Dentistry values you as our patient. We try very hard to maintain our
schedule so that all our patients can be treated promptly. Needless to say,
canceling with short notice, showing up late, or simply not showing up is very
disruptive for our schedule and unfair for our other patients who value prompt
treatment.

If you miss (2) two scheduled appointments you will be charged a “Failed
Appointment Fee”. This fee will range from $25 to $75 depending on the
scheduled time and service in which you are failing to show up for.

If you miss (3) three scheduled appointments within a 12 month period, we will
regretfully have to dismiss you as a patient from the practice. We request patients
to cancel appointments within 24 hours of a scheduled visit.
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